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1. Obmmue noaokeHHus:

1.1. Hacrosiume [IpaBuna (zanee no rexcry — [lpaBuiia) coaepikar OCHOBHBIE MOJI0KEHUS [TPOIAXKH
OMJIETOB, PEryJIMpYIOLIMX B3aUMOOTHOLUCHUS (u3ndeckoro iuua (pauee no texery — llokynaress) u
['ocynapcTBeHHOro OOKETHOTO YYPEKICHHS KyJIbTYpsl ropojga MockBbl «MOCKOBCKHH My3bIKaILHO-
JpaMaTHYeCcKHi IpIrancKui Teatp «Pomany»y (Janee mo tekcty — TeaTp), OCYILIECTBIAIOLIEr0 OPraHU3alu
M IpPOBEACHHE KYJILTYPHO-MACCOBBLIX MEPOIPHSTHH, CIEKTak/lIeH, KOHLEPTOB M APYrHX 3peauLIHBIX

OPEACTABICHHH W MEPONpHATHI (Janee mo Tekcry — MeponpusTHs), Ha MOcCelleHHe KOTopeIX TeaTrpom
peamu3yroTcs OHIeThl.

1.2. OcHOBHBIE [IOHSTHS:

e MepompusaTie — KYJIbTYPHO-MACCOBOE MEpPOTPHUATHE, CIEKTaKdb, KOHUEPT U Apyrude
3pEeJIMIIHBIE IIPEICTABICHUS U MEPOIIPHSITHS.

o Dbumer — MOKYMEHT, HamedaTaHHbIH THIOrpadCcKUM CcrocofoM, NOATBEPIKAANOIIMA I1paBoO
AOCTYIIA HA MEPOIIPHSTHE.

e DeKTpOHHbIA  Ouiner — JOKYMEHT, CQOPMHUPOBAHHBIA B  JJIEKTPOHHOM  BHIIE,
HOATBEPIKAAIOIHH TIPAaBO JAOCTYIIA HA MEPOTIPUSLTHE.

1.3. Tlpuobperas buner/Onexrponnsit Ouner Tearpa, Ilokynarenr npuHuMaer Ha ce0s
o0sA3aTenbeTBa Mo cOOMI0ACHHIO YeTaHOBICHHBIX [Ipasun npoaaxu bunetos u nocemenus TeaTpa.

1.4. B bunernoii xacce Tearpa ocyuiecrsisiercsi npoaaxa buneros Ha OnaHkax, Hane4yaraHHBIX
tunorpadckum crnocodom. Ha oduumansiom caiite Tearpa ocyliecTBiasiercs mpojaxka IIEKTPOHHOTO
6unera, KOTOpblt (opMUpYeTCs B aBTOMATU3MPOBaHHOM WH(OpManuoHHONH OuneTHON cucteMe TeaTtpa B
COOTBETCTBHH C TPeOOBAHUSIMH, IPEAbABISEMbIMH K O1IeTHOH HHOpMALIMH.

1.5. buner, HaneyaTaHHblil THIOrPadcKUM criocobom, He nydiupyercs.
1.6. buner feiicTBUTENEH IS OJHOTO JTUIA, HE3aBHCHMO OT BO3pacTa.

1.7. B coorBercTBUE ¢ TpeboBanusmu @enepansHoro 3akona ot 29.12.2010 Ne 436-P3 «O 3amure
nereit 0T MHGOPMALMK, IPHYHHAIOLIEH BPE HX 310POBLIO H Pa3sBHTHIO» 11U NnpHodperennu buera Tearp
pekoMeH yeT obpaliaTs BHUMAHHE HA BO3PACTHBIC OrpaHH4YeHus (MH(pOpPMAlK yKa3bIBaeTcs Ha apuiiax u

GHIIGTEIX), OTBETCTBEHHOCTH 32 HecOOIICHHE JaHHOIO YCJIIOBHs JICHKHT HA POAHUTCIIAX HIKW JIMUAX, HX
3aMCHAROIIHNX.



1.8. Kontponr mpoxoma Iloxymareneit B Tearp ocywecrBasercs no buiieram/DneKTpOHHLIM
Ouneram.

1.9. buner B Tearp ¢ wWcnpaBieHHsAMH, HAaKICHKaMH M CYLIECTBEHHLIMH JUI HMIEHTH)HKAIAH
HOBPEKICHUSIMH ABJIACTCSH HEJEHCTBUTENBHBIM U OocBOOOKIaeT Tearp o1 Kakux-1ubo 00s3aTe/nbCTB 10
HEMY.

1.10. Tlokynarens HeceT BCIO MOJHOTY OTBETCTBEHHOCTH 3a MOUIMHHOCTH buieta/3meKTpoHHOro
Ounera B cmydae npuobpereHHs ero «c¢ pyk». llpu BpiiBieHMH (akTa HE3aKOHHOIO NPHOOpPETeHHs MK
HCIIONB30Banus bunera/Onexrponnoro Ounera, agMHHHCTpanus TeaTpa MOMKET INPHHATE pEHIEHHE O
3arnpere nocerneEus MeponpusiTus.

I.11. B cmyuyae onospganus llokynartens Ha Havano Meponpusituss WM HapyueHus IIpasun
nocemenus Tearpa, Tearp ne Bozmemaet [Tokynaremnio ctouMocTh briteta/eKTpOHHOrO OrireTa.

2. Undopmanns, coaepxamasncs B 00si3aTe/ibHOM nopsiike Ha buiere

2.1. buner nomxen cojepxars HHOOPMALHIO:

cepus 1 Homep buitera;
HauMeHoBaHue MeponpuaTus;

Jata H BpeMs Havasia MepornpusiTus;
MECTO IpoBeAeHUsE MeponpHsiTHs;
CEKTOp, P, MECTO,

1[€Ha U BO3PACTHOM LIEH3.

3. CnocoOwl mpoaaxu buneros
3.1. llpoxaxa buneros B xacce TeaTpa ocyliecTBIsSETCS KACCHPOM.

3.2, llponaxa buneros na caiire TeaTpa ocymectsisercs uepes GunerHywo mnardopmy «Intickets»
(ITpunoxenne 1).

3.3. Ilponaxa buseros Ha caiitax Ounerssix napraepos (Kouuept.py, MAT3K, ITonomunany, Bur
buner, Kaccup.py, [lom Ouiera) Ha OCHOBAHHH areHTCKHX JI0OTOBOPOB.

4. Hopsanok npoaaxku buaeros B kacce Tearpa

4.1. Tlokynarens moxer mpuobpectr bunersl B OunerHoll kacce Tearpa, pacrnonokKeHHOH IO
anpecy: r. Mocksa, Jleannrpaackuii npocnext, a. 30. Kacca paGoraer exenuesso ¢ 11:00 4. g0 21:00 u.,

nepepsiB: 15 4. — 16 4., npeasapuTenbHoe OpOHMpPOBaHHME NPOU3BOANTCS 1O Tenedonam: 7 (499) 251-85-22;
+7 (499) 250-99-80.

4.2. Ilponaxa buneros B kacce TeaTpa MPOU3BOAMTCS 3a HATHYHBIA PacuéT, Ge3HATMUHLIN pacyéT
mo nederoBeM MM KpeanTHbIM Kapram: VISA, Master Card, Visa Electron, Maestro, MUP. Mo6uibHBIE

niarexHele cepsuchl (Apple Pay, Google Pay, Samsung Pay) B poccmiickux py6nsx mo ykasaHHO# Ha
bunerax croumocTy.

4.3. B cootBerctBun ¢ ®emepaibHbiM 3akoHoM oT 6 mios 2019 r. Ne 129-03 «O BHeceHuw
usMeHenni B @esepanbhblil 3akod ot 22.05.2003 No 54-03 «O npuMeHeHMH KOHTPOIBHO-KACCOBOI
TCXHHUKH [IPH OCYLIECTBICHNH pacyeTos B Poceniickoit ®epepanun»y buser B Tearp JeHcTBHTENEH TONLKO
IIPH HATHYHH KacCOBOIO YeKa.



5. llopsinok Bo3BpaTa Oniera, KYIJIEHHOI0 B Kacce TeaTpa

Cornacno ®eznepansaomy 3akory ot 18.07.2019 Ne 193-®3 ¢ 01.09.19 «O BHeceHHH M3MEHEHHH B
3akon Poccuiickoit Peneparuu «OCHOBBI 3aKoHozare/iberBa Poccuiickoil Penepauud 0 KyJibType»
BBOJATCS CJIe/1yIOLIHe [TpaBuiIa Bo3Bpara biieTos.

5.1. Ilopanox Bo3Bpara BuieToB mpu oTMeHe, 3aMeHe MM nepeHoce MeponpusTiii 110 HHULHATHBE
Tearpa.

5.1.1. Mndpopmanus 0 nopsiyike ¥ cpokax BO3BpaTa BHIIETOB [0 KakAOMY CIIy4ar0 OTMEHbI, 3aMEeHbI
Uil nepeHoca MeponpuaTHa TeaTpa pasmemnaercs B foctyrneoM Juist [lokynarens mecte B buniersoi kacce
# Ha opuIHaneHoM caiite Tearpa (www.teatr-romen.ru).

5.1.2. Bosepar OmiaeroB, KymieHHbIX B buinerHod kacce Tearpa, OCYLUECTBISETCS TOILKO [0
LIpeAbsBICHUIO bUiieTa M KacCOBOIro veka.

5.1.3. buserpl, KylUleHHbIE Ha NEPEHECEHHOe HIIM 3aMEHEHHOE MEpOIpUsTHE, JeHCTBUTEIbHbl Ha
BHOBb 00BABIEHHOE MeponpuaTHe, HO [lokymarens Bupase norpeGoBaTh BO3BPAT JE€HEKHBIX CpesiCTB B
YCTAHOBJICHHBIE CPOKY IIPH HAIWYUH KaCCOBOTO 4YeKa.

5.14. B cayyasx 3amennl WM repeHoca MeponpusitHs BO3Bpar BMIICTOB NpPOM3BOMMTICH C
M3HAYANBHO YCTAHOBICHHOH natel Meponpustus B Teuenue 10 qHeld, eclm HHOE HE MPELYyCMOTPEHO
npukasoM 110 Tearpy, Npy HAUIMYHE KACCOBOTO YEKa.

5.1.5. Ilpu ormene MeponpusaTus Bo3BpaT BHIETOB MPOM3BOMMTCS ¢ H3HAYAIBHO YCTAHOBIICHHOM

Aarbl Meponpusitus B Tedenue 10 IHel, eciu HHOE He IPEAYCMOTPEHO NPUKA3oM o TeaTpy NpH HaTHYHH
KaccoBOT'0 YeKa.

5.1.6. Bozspar nnatexa 3a buners, nproOpeTeHHble 110 6aHKOBCKHM KapTaM, MPOM3BOAHTCS HA TY
e DaHKOBCKYIO KapTy, ¢ KOTOPOH OHM ObUIH OIUIaYeHBI, B CPOKH H B MOPSJIKE, YCTAHOBICHHBIMU GAHKOM-
IMHTCHTOM H [JIATEIKHBIMHA CHCTEMAMHM NMPH HATTMYHH KACCOBOI'O YEKA.

5.2. Ilopsayiok Bosspara buneros 1o 3anpocy [Mokynarens.

5.2.1. Tlokynarteis umeeT IpaBo OOPATHTLCS C 3ASBICHHEM O BO3BPATE NEHEKHDIX Cpe/ICTB 3a
HCHCIIOIL30BAHHBIA Brsier nmo ycranosnennod Tearpom dopme nuuno B Guiernyio kaccy Tearpa mo

azpecy: r. Mocksa, Jlenunrpazgckuit npocnext, 1om 30, ¢ 12-00 4. g0 17-00 4., 0 NpeAcTaBUTH CleyIOLIHE
JOKYMEHTbI:

* 3asBJCHHC Ha BO3BPAT JIEHEXKHBIX CPEJCTB 3a BO3BpPALUCHHBIA BHIET 10 yCTaHOBICHHOI
Tearpom dopme (ITpunoxenue 2);

JOKYMEHT, y/I0CTOBEPSIOLIMA JIMYHOCTD;
Buner;
KaccoBblit uek;

3asBienue cormacus Ha 00paboTKy nepcoHaTbHBIX MaHHBIX ([Iprioxkenue 3).



5.2.2. Tearp Bupase nocie npejoCTaBIeHHs BCeX JOKYMEHTOB, YKa3aHHBIX B II. 5.2.1 HAcTOsALIMX
[IpaBui, npuHATE H 3aperucTpuposarh 3assienue [lokymarens Ha BO3BpaT JACHEXKHBIX CPEACTB 3a

nproOpeternsii burer. Cpok paceMorpenus saspienus [lokynarens ua Bos3spar cocrasnseT 10 (mecars)
pabounx aHei.

5.2.3. B cayuae npuobperenus [lokymarenem OGuiera 3a HaJM4YHBIA pacyeT BO3BPAT ACHEKHBIX
CPEJICTB 110 3asBJICHHIO OCyllecTBIsAeTes B TedeHue 10 pabounx aAxel co AHs NpuHATHS peleHus Tearpom o
BO3BPATEe [ACHEKHLIX CPEACTB, COIIACHO IIPaBUIaM, IPOMHUCAHHBIM B MYyHKTE 5.2.7.

5.2.4. JlenexxkHble CpeACTBA 3a BO3BpAIlleHHBIH buieT BhITIAYMBAIOTCS COIJIACHO CTOMMOCTH,
yKa3aHHO# Ha bunere.

5.2.5. Bosspar neHe:kHpIX cpeacte 3a buner, npuoOpeTeHHBI 1O OaHKOBCKHM KapTaM.
MPOU3BOJIUTCA Ha Ty ke OaHKOBCKYKO Kapry, ¢ KOTOpo# bumer Obul omiadeH B CPOKH M B IODPAIKE,
YCTaHOBJIEHHbIE OAHKOM-IMHTEHTOM H TUIATEKHBIMU CHCTEMAaMH.

5.2.6. BosspaT jeHEKHBIX CPEJICTB IIPOM3BOAMTCS TOJILKO 3a buner, npuoOpereHHblH B OUiIeTHOM
Kacce Teatpa.

5.2.7. B cnyyae orkasa [loxynarens ot mocemenus Meponpustus Teatpa, [loxynarens umeer
[1paBo 1pH Bo3Bpare busera:

o [lpu oOpamenuy He nosauee, 4eM 3a 10 (mecats) aned 10 AHS npoBejeHHst Meporpustis
noxy4nTs 0dpatHo 100 npoueHToB cToMMOCTH OHIeTa;

e [lpu ofpamenuu menee, yem 3a 10 (gecsaTh) AHEH, HO HE MO3/HEE, YeM 3a 5 (nATh) AHEH 10
JHs TpoBefieHuss MeponpusaTus moayduts oOparHo He MeHee 50 HPOLIGHTOB CTOHMOCTH
Ouiera;

e [lpu obpamenun MeHee, yeM 3a 5 (MATh) JIHEH, HO HE MO3JHEE, YeM 3a 3 (Tpu) JHS A0 JHS
npose/icHus MeponpusaTHs 0ay4uTh 00paTHo He MeHee 30 npoLeHTOB CTOMMOCTH OuIteTa.

5.2.8. Tearp umeer npaso oTkaszarb [Tokynarento B BO3Bpare JEHEKHBIX CPECTB 10 3aABICHUIO B
CIIeAYIOIINX CITy4asx:

o Qopma ¥ PEKBH3MTLI bHJieTa He COOTBETCTBYIOT YTBEPKICHHBIM (popMaM M PEKBU3IHUTAM,
mbo aneMeHTHl o(opmieHHs buiera He COOTBETCTBYIOT 3JIeMeHTaM OQopMIIeHHS,
ycTanosjieHHeIM Teatpom, 1160 BHIET COEPKUT UCTIPABICHHS HITH SBIISETCS MOAAETHHBIM.

e buser ontauen opranusanueif mo KOIIEKTUBHOM 3asBke Ha cuét Tearpa.

e buier npuobpeTeH ¢ HapylUIeHHEM TOpPsjKa, YCTaHOBIEHHOro 3axkoHoMm Poccuiickoit
Qenepanun ot 9 oxrsbps 1992 roga Ne 3612-1 «OcHoBbl 3aKoHOoAaTeNnbeTBa Poccuiickon
Desiepaliuu 0 KyJIbType».

e [loxynarens nmpeacTaBuIl JIOKYMEHTBL, COACPHKALINE HELOCTOBEPHYIO HH(OPMALIHIO.

e Ilpu obpawmenun [Tokynarens ¢ 3asBieHHeM 0 BO3BpaTe JA€HE)KHBIX CPE/ICTB MEHee 4eM 3a 3
(Tpm) aHs 10 OHS NpoBeeHHs MeponpHsTHs.

e [loxynarens He IPeOCTABUII KACCOBBIH YeK.



6. Ilopsiaiok npoaaku JaeKTPoHHBIX GHieToB 4epes Guiaernyo miargopmy «Inticketsy

6.1. Odopmienue 3akasa u nprobpeTeHure DIEKTPOHHOI0 OHIIETa MOXKHO OCYLLIECTBUT CJIEIYIOLIUM
criocobom:

* B coorserctBylomem pasmene caiita  teatr-romen.ru  BbiOpaTh, COMIACHO — pemepTyapy,
MHTEPECYOUIYIO JaTy 1 Meponpusrue.

* BeiOpars B 3a1€ MecTa, JOCTYIHBIE /LTS IPOIAKH.

» Haxatp knonky «Kymare Ouner» wis GponupoBanus, Beibopa crnocoba nonydenus buneros u/uim
o11aThl 0aHKOBCKOH KapTOii.

* O3HAKOMHUTLCS C IIPaBHIAMH TIOKYTIKH BriteTos.

o Ilokynaren, Ha 3aIMINEHHON TUIATEXKHOM CTpAHMLE BBOAMT CBOM JaHHble (QaMuIMIO, MMS,
A7IEKTPOHHBIA aJ(pec, PeKBU3UTHI OaHKOBCKOW KapThl) M MOATBEpkKaaeT 3akas. OOMeH JlaHHBIMH
OCYIIECTBIISICTCS Yepes 3alIHIIeHHOe COeInHEHHUE.,

o [locie omatel OaHKOBCKOM KapTOH WM JAPYrMM MpEICTABJICHHLIM 3JIEKTPOHHBIM [IaTEXKOM,
[lokynarens mony4aer noATseprkaeHne 00 yCrenHoi Tpansakuuy. Biank DnekTpoHHOro Ouiera u
Kaccoseiit yek 00 onate Hanpap/sSiOTCs Ha 3J1eKTPOHHYIO TIOYTY, yKasaHHyto [Tokynarenem.

®opMHpoBaHHE 3aKa3a Ha caiiTe HeOOXOLMMO 3aKOHYMTL B TeYeHHE |5 MHHYT, MO HMCTCYCHHM
KOTOPBIX 3aKa3 CUUTAETCS IIPOCPOUEHHBIM.

6.2. OnayerHble DJekTpoHHBle OuneTsl ¥ KaccoBwli uek B 00s3aTe/IbHOM IOPAAKE MOMKHEI OBITh
pacnevaranbl [lokynareseM CamOCTOSTENBHO HAa JOCTYNHOM npuHTepe B (opmare A4, Tearp He
NPEOCTABIACT YCIYTy nedary JjeKTponnoro 6unera u KaccoBoro yeka B busnernoi kacee Tearpa.

6.3. Ilpu onmare bunera nHa caiite Tearpa nmeficteyior creayromme IlpaBuna  HCIOJIB30BAHMS
DJeKTpOHHOIO Ousera:

* Pacrievatanuslii DNeKTPOHHBIH Ouier npegoctasinseT npaso [lokynmareno mpoiTH B Tearp Ha
yKasaHHoe MeponpusTie;

* KaccoBbii 4ek Ha DJIEKTPOHHBIA OGuneT moaTeepiuaet daxr omnarel Buera na caite Teatpa u
NPeIbABISLTCS B CIIy4ae HEOOXOAMMOCTH NOATBEPIK/ICHUS [IPAB Ha HEro;

® OneKkTpOHHbIA OWIeT ACHCTBHTENCH JUTA OJHOTO JIMUA M A4eT [PaBO OIHOKPATHOTO npoxojaa Ha
yKasanHoe B DyekTponHoM Ouiiere Meponpustue Teatpa;

e PacnievaraHHblii DJIEKTPOHHBIM OHIET M KacCOBBIH 4YeK ¢ HCIIPABJICHUSIMH  CUHTAFOTCS
HeJeHCTBUTEIbHBIMH,

7. llpasnaa BossparTa JJIeKTPOHHLIX 0n/1eToB Ha caiite Tearpa uepes Ouirernyro naardgopmy
«Intickets»

7.1 Jlast odopmienns BosBpata DIeKTPOHHBIX GHIETOB B Clydyae OTMEHBI/3aMeHbI/NepeHoca
MeponpusTus # nonyueHus: JACHEKHBIX cpeacTs, [lokynaremo Heo6XOAUMO NepeATH 1O CCbUIKE:
https://intickets.ru/refund/, 03HAKOMHTBCA € YCIOBHSMHM BO3BpaTa M, CIeAys MHCTPYKLHHY, POU3BECTH
BO3BPAT 4ucpes aBToMaTH3upoBadHbii cepsuc OO0 «Intickets» (IMpunoxkenue 1).



8. lIpaBuaa BossparTa OMiIeTOB, IIEKTPOHHBIX OHJIETOR, NPHOOPETEHHBIX Y OHJIETHBIX AP THEPOB
Teatpa.

8.1. Jlis odopmierusi Bo3Bpata buneros, DiekTpoHHLIX OUIIETOB, NTPHOOpPETEHHBIX Y OHICTHBIX
napraepos  Tearpa, llokynaremo — HeoOXOAMMO — O3HAKOMHTLCS € YCIOBHSMH  BO3Bpard,
IPCICTABICHHBIMH Ha mapTHepekux caitax: Koruepr.py (https:/www.concert.ru/refunds/refund/),
MJT3K ( https://www.ticketland.ru/landing/refund/), Iloromunramy (https:/ponominalu.ru/info/ysloviya-
vozvrata), bur buner (https:/bigbilet.ru), Kaccup.py (https://msk.kassir.ru/pages/vozvrat), lom Ounera
(https://redkassa.ru/return).




Ipnaoxenne Nel

«Ye/10Busl BO3BpaTa IeKTPOHHOr0 GHieTa yepes Onaernyio naardopmy «Intickets»

I. Bosepar npuoOpereHHbIX DNEKTPOHHBIX OWJIETOB MOXET ObITh OCYIIECTBIEH B CIEAYIOLIUX
ClyuasX: oTMeHsl Meponpusitis; 3amersr Meponpusitist Apyrum Meponpustuem; nepenoca Meponpustis
Ha JPYTYIO JaTy.

OO0 «Intickets» He BO3BpamaeT JAeHEKHBIE CpejcTBAa 3a TNpHoOpeTeHHble IloKymarenem
ONEeKTpOHHBIC OUieTbl NPU OTMEHe, 3aMeHe. TepeHoce MeponpHsTHS, ecild MHOE He TPeTyCMOTDPEHO
Aorosopom mesk1y Komnanueit u Opranuzaropom.

OTBETCTBEHHOCTH 3a BO3BPAT NEHEKHBIX cpejcts Ilokynarensm mpu oTveHe, 3aMeHe, repeHoce
Meponpusitas, Hecer OpranusaTop, eciim HHOE He IIpeIycMOoTpeHo norosopoM mexay 000 «Inticketsy u
OpranuzaTopom.

B crygae ormenby/samensl /neperoca MeponpusTHs BO3BPAT AEHEKHbBIX CPEJICTB 3a npHOOpeTeHHBIE
bunersr ocywectsnser Opranusatop MeponpusTus, COIMAaCHO CPOKAM M YCJIOBHSM, YCTAHOB/ICHHBIM
Opranu3atopoM 3peauiHOro MeponpHsaTHs Ha OCHOBAHMH NMHUCHMEHHOIO YBEAOMICHHS [Tokynareneit, a
TaKKe ycloBuit qorosopa Mexay Oprasusaropom u OO0 «Intickets».

st opopmienus BosBpaTa DNEKTPOHHOrO Omiera B CIydae OTMeHbI/3aMEeHbI/LepeHOca
MeponpusTass W  TONy4eHHs JCHEKHBIX CcpeacTB, [lokymareno  HeOGXOQMMO MEpeHTH 10
cepuike: https://intickets rw/refund/, o03HaKOMMTBCA C YCIOBHSMH BO3BpaTa W, CJEAys HMHCTPYKLHH,
NPOM3BECTH BO3BpAT 4Yepes aBToMarusuposanneiit cepsuc OO0 «Inticketsy.

B HekoTopeix ciywasx st opopmieHus Bosspata buneror Iloxynaremo HeoGXOMMMO 3aMOTHHTE
3adBJIeHHC HA BO3Bpar 10 (Gopme Kommanuu ¢ ykasanuem ®UO [Tokynatens, Homepa 3aKasa, GaHKOBCKHX
PCKBH3WTOB, @ TakXKe NpPHYMHbl BO3BpaTa DBHIETOB W HanpaBuTh 3asB/eHHe HA ajpec ITEeKTPOHHOH
noursl: help@intickets.ru. JlanHOE HPaBHIO pACIPOCTPAHSETCS HA BO3BPAT 3aKA30B, IO KOTOPBIM
[IPOM3BECTH BO3BPAT CPEICTBAMH aBTOMATH3MPOBAHHOIO CEpBHCA BO3BpaTa HEBO3MOMKHO, B CBA3H C
YCTAHOBJICHHBIM OrpaHnueHueM Opranusaropom.

OOpamaem Bame BHuManue, 4TO BO3MOKHOCTE Bosspara buierop uepes QOO «Intickets»
perymapyercs Oprau3aropoM MeponpuatHs. B rtex ciydasx, korna OpraHusaTop He yIOMHOMOUYHBAET
00O «Intickets» ocymecTBIATE BO3BpAT, OH BLIMOMHACTCS CAMUM Opranuszaropom.

B cnyuasx Bosspara D1eKTPOHHOrO GHIIETAa B CBA3M ¢ OTMEHOI, 3aMEHOM, MEPEHOCOM 3PEIHUILHOIO
MeponprsThs, BO3BpaTy NOIEKHT HOMEHANIBHAS CTOMMOCTS BuieTa, ykasaHHas Ha Buiere, 3a BBIMETOM
CYMMBI CEPBHCHOIO ¢OOpa, €CIM TAKOBOH B3UMATICH.

Bosspar cronmocti buneto no otmenenusi MeponpusTisy.

Bo3spar croMMOCTH GUITETOB, B TOM HHCINE, O OTMEHEHHBIM, [IEPEHECEHHBIM HIA 3aMCHCHHbBIM
MeponpHaTusM, OcylIeCTBIsSeICs B COOTBETCTBHH C IIPABHIAMH (cpok u aapec Bo3Bpara GHIETOB),
YCTAHOBIICHHbIMH OpraHu3aTopoM Meponpusitusi, oT mana Oprasusaropa u 3a cueT OpraHusaTopa.

Ilo orveHeHHBIM MepONDHSITHSM KITMEHTY BO3BpAIUAETCS TOMHAS CTOMMOCTS GHIETOB.

CTOMMOCTB, OKa3aHHBIX YCIIYT 0 OPOHMPOBAHUIO W OCTABKE HE BO3BPALLAETCH.



Bosspat Ouieros no xkenanuio [Tokynaress.

B cnyuae eciu Ilokynarens jxenaeT oTKa3aThesi OT MOCCIUCHHS MEPOIPHATHA 10 ero Havata, 000

«Intickets» ocyuecTBIsieT BO3BPAT ACHEXKHBIX CPEACTB 3a IpHoOpeTeHHBIT [ToKymareneM 5IeKTPOHHBIHA
OuJjier npu coOMOAEHNH Ce/IYIONHUX YCIOBHMIL:

1.1. Hamrume B norosope ¢ OprarusaropoM ycioBus, cortacHo kotopomy OOO «Intickets» Bnpase
OCYUIECTBJIATL BO3BPAT JEHEXKHBIX cpencts [lokynartemo npu mnpaBomepHOM oTkasze llokynarens ot
MOCEHICHHs MEPOIpPUsTHs WM HajiMuMe nucbMma OpranusaTtopa, cormacHo kotopomy OOO «Intickets»
BIIpABe OCYINECTBIIATE BO3BPAT AeHEXKHBIX cpeicts [lokynaremo npu npasomepHoM orkasze [lokynarens or
[OCELEHHUS MEpOIPUATHS

1.2. Hanuune y OOO «Intickets» JeHEKHBIX CPEACTB, IOIYYEHHBIX OT peald3aldyd OUIETOB Ha
MeponpusTe (-1) Opraausaropa.

1.3. Bosspar sener 3a Gunersl ocyuwecteisiercs [Tokynareno depe3 aBTOMATU3HPOBAHHBIA CEPBHC
BO3Bpara OMJIETOB, pa3sMeIIEHHOTO 110 ajapecy https:/intickets.ru/refund/

2. Ilpu cobmonenun ycnoBui, ykasaunelx B n. 1 Hacrosmmx IIpaBwi, OOO «Intickets»
ocyuectsisier Bo3spar [lokynareno JeHEeKHBIX CPEJICTB 3a NPHOOPETEHHBIE UM DIIEKTPOHHbIE OHUIIETHI Ha
Mepompusatue B coorBercTBAM ¢ DepepanbHbiM 3akoHoM or 18.07.2019 Ne 193-®3 «O BHeceHuu
usMeHeHuil B 3akon Poccuiickoit ®enepannn «OcHOBBI 3akoHOZaTenscTBa Poccuiickoit @enepauun o
KyIeType», nedcreyromero ¢ 01.09.2019 .

B cooTBeTCTBMHM ¢ HOBBIMH lpaBHIaMH, B ClIy4ae eClid HOK)/HEITSHB 06pamﬂcx 3d BO3BPATOM.
MEHEE 4YeM 3a 3 JIH JI0 Havyaja MEPOHPHHTHH — BO3BPAT HE OCYILECTRIIACTCA,

oT 3 10 5 aHei a0 Havana MeponpusTis — Bo3Bpaiaetces Toib6K0 30% 0T HOMUHAIBEHONH CTOMMOCTH
OueTos;

or 5 a0 10 aneit 1o Havana MeponpusTis — Bo3BparaeTest ToibK0 50% 0T HOMHHAIBHOH CTOUMOCTH
OHIeTOoB;

3a 10 nnedt u Gosee 1o Meponpusitust — Bozspawaerca 100% oT HOMHHATBHOM CTOMMOCTH GHIIETOB,

Hononuutrensno K seimensaoxerHomy OO0 «Intickets» yaepskusaer ¢ [Toxynarens 10 % (necarts
MPOIEHTOB) OT HOMHHAIBHOH CTOMMOCTH KaKJ0IO BO3BPAIEHHOrO DIEKTPOHHOrO OMJeTa B 34Kase, B
Ka4eCTBE IIJ1aThl 3a CEPBHC ABTOMATU3HPOBAHHOIO BO3BpATA.

CepBucHBLT cOOp BO3Bpary HE MOATEKMT (€C/TH CEPBHCHBIA cOOp B3UMAlICS [PH NMPHOGpPETEHHH
[Toxynatenem Buneros).

3. Tloxkymatenp corjamaercss ¢ TeM, YTO BO3BPaT CTOMMOCTH JIEKTPOHHOIO Ouiera
ocymectaisiercs OO0 «Intickets» cornacno npasunam ®enepansaoro 3akona or 18.07.2019 Ne 193-®3, a
TAKKE 3a BBIYCTOM JOHOMHUTENbHO#H cTommocTH yeayru OOO «Intickets», cocrasnsiomeit 10 % (aecats
IPOLEHTOB) OT HOMHHAIbHOH CTOMMOCTH K&K/I0T0 BO3BPAICHHOr0 D/IeKTPOHHOTO GHIIeTa B 3aKase.



4. Bosppar aeHexHbIx cpeacTs [lokynaresio ocylecTBIseTCs M0 TeM Ke OaHKOBCKHM PEKBH3HTAM,
€ KOTOPBIX OblTa MPOH3BE/IeHA ITOKYITKA DIEKTPOHHOr0 u/uu MobuisHoro Guiera.

5. BpeMﬂ BO3BpdrTa (HOCT}’I’IJ’IEH.H&) ACHCHHBIX CPCICTB HOKyIIaTC."Ib YTOYHACT HOIOJHHTCIBHO B
CBOEM OaHke, ACPIKATENEM KapTEI KOTOPOTO OH ABJIACTCAH.

BOBB}J&T ACHCIKHBIX CpPeACTB IO 3J’[eKTpOHHbl’M Ouneram OCYILICCTBIIACTCA TOJIBKO B Clly4ac, CCIIH
OJ1aHK 3]1@K'I‘p0HHOI‘0 Ounera He OBUI HCIIONB30OBaH JUIS OpoxoJaa Ha 3pellHIIHOe MCpOHpHHTHE.

JononauTenpHy0 MHQOPMALMIO 110 BO3Bpary DJEeKTPOHHOroO Oujiera MOXKHO Y3HaTL MO
azapecy: https://intickets.ru/refund/

Hactosmue Ipasuna BeTymaioT B CHIy ¢ Jarhl X pasmewieHus Ha Caiite Tearpa, u aeiictByer
DeccpoHo.

00O «Intickets» ocraBisier 3a co0oi NpaBo H3MEHATh WIH JIONOJHATH JOOBIE H3 YCIOBHi
HacTosuieH ofeprel B 1000e BpeMsi, 11yTem 011y0IMKOBaHUN H3MEHEHHIA.

Hacrosmmm HOK}’H&TE‘HB [MOATBCPKAACT CBOC COrJIaCHMC ¢ YKA3dHHBIMHW BBILIC YCJ/IOBHAMH H JacT
CorjlacHue Hda OﬁpaGOTK}’ HUcnonauTtenem NNEPCOHAIILHLIX JaHHBIX TTPHA OCDDPMIICHHH 3aKasa.

Bcee npejutoxenus, BOIpockl M yBeIOMIIEHUS 10 nosoxy Hacrosimedn Odeprsl ciegyer coodlyars Ha
aapec: info@intickets.ru, mn6o no anpecy Haxoxaenus obuca: 107023, r. Mocksa, yi. DieKTpo3aBojcKas,
24, busnec-nentp «llpeobpaxenckuit», opuc A 607. Padouee Bpemsi: ¢ 10:00 mo 18:00.
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Ipuioxenne Ne 2

B rocynapcreennoe OroaKeTHOE yupexkaeHHe KyJIbTypbl Topo/ia
MOERBEL €. i »

Anpec:
OT:

(@HO)
[Tacnoprt:
Agnpec, e-mail, Teredon:

3ASBJIEHHUE O BO3BPATE BUJIETA

[Ipomry npousBecTu BO3BpaT ACHEIKHEIX CPEACTB 3a OHIIET B CBA3H C OTMEHOM CIIEKTaK/Is:

HarmMenoBaHue CrieKTaKIs:

JlaTa 1 Bpemsi IpOBeCHUS:

I lena Gunera:

1. B kacce: HamMyHbIMH / 10 6aHKOBCKOH KapTe

; -k s <
Criocob onuiarer Omiera: 2. Ha caiite Tearpa: no 6aHKOBCKOH Kapre*
(nyocHOe nOQuepKHymb)

Howmep 3axasa:

Homep Ounera:

Mecto B 3PHUTCIILHOM 3ajic:

*6 cayuae npuobpemenus dunema no GEIHANUMHOMY PACYemy 3AYUCTCHUE OCHENCHBIX CPeOCme OCYWeCmesiemcs Ha
OAHKOBCKYI0 Kapmy, ¢ NOMOWbIO KOmMopou npoussooutack oniama Owiemad, 6 cpoKu, YCMAHOBNEHHbIE NPABUIAMU
NAAMEAHCHBIX CUCTEM.

[Ipunoskenue: Guser No
C  ycnoBusmu  BO3Bpara  OuieToB, npeaycMOTpeHHbIMEH — 3akoHoM  Poccuiickoit — Depepariuu
or 9 okrabpa 1992 roma Ne 3612-1 «OcnoBbl 3akoHOnaTenbcTBa Poccmiickoit  Pesepaunu
0 KyJIbTYpe» O3HaKOMJIEH (a) ¥ coriaced (a). MHe OHATHO, 4TO OTCYeT CpoKa Bo3BpaTa OuiieTa HAUMHACTCS ¢
JIaThl PETHCTPAIIMH HACTOSIIETO 3asBIICHUS.

3asBATEIb: / « » 2020 .
(nodnuce | pacuwughpoera)

3anoaHAeTcs TCaTpOM:

3asBieHHE MPHHATO: «___ » 2020 r. /
(noonuce | pacuughpoexa)
3asABICHHE 3aPETHCTPHPOBAHO: «  » 2020r.  Ne
Pewenne o Bozspare: 100 % croumocTs Ounera
HMroro cymma [IeHEKHBIX CPEACTB, NOAIEKALLMX BO3BPATY: pyOuei.
/ «_ » 2020 1.

(moonucs | pacuwughposra) (oama)
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Ipuaoxenne Ne 3

Cornacie Ha 00pabOTKY HEPCOHATBLHBIX IAHHBIX

S, P (®PHO)

darnHbie nacnopma (Win unoeo OoKyMeHmd, YOOCMOGepAIONe20 TUYHOCb)

, Jaio coriacue
Ha 00pabotky B l'OCcynapcTBennOe OIO/DKETHOE YYPEKACHHE KYJILTYpPhl ropoga MockBbl «MOCKOBCKUIA
Mys3bIKabHO - ApamMaTHyecKuii Tearp «PoMIH»: BKIOYas c60p, CHCTEMATH3ALMIO, HAKOILICHHE, XPAHEHHE,
yrousenue (OOHOB/ICHHE, H3MEHEHHE), WMCIOJIb30BAHME, DACIPOCTPAHEHHE (B TOM dHCIE mepegady),
oGe3nuuBanme, 610KHPOBAHKE, YHHITOXKEHHE CIEIYIOMHX MOMX NEPCOHATEHBIX JAHHBIX: (DAMHUIIHS, MMS,
OTYECTBO, I'0Jl POIKAEHHS, MECALL POKICHUS, 1aTa POXKACHHS, MECTO POK/ICHHUS, TIACTIOPTHEIE JIAaHHBIE, a/lpec
JJIEKTPOHHOH TM0YThI, HOMEp TeldedoHa (IOMANIHHM, COTOBBIN), 00pabaThIBAGMBIX C LEJNBIO OKA3aHHA
TeaTpalbHbIX YCIYT.

/ / « » 2020 1.

(noonuce) (pacwiughposka noonucu) (0ama noonucu)



